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USER MANUAL



1. Login:

Step 1: Navigate to Management Portal site using the URL https://filesync.hingepoint.com/

Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

o Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Microsoft 365 Login button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
. HingePoint ﬂ

l M Microsoft 365 Login I

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Enter your credentials and click on next.

BS Microsoft

Sign in

phone, or Skype

Can't access your account?

Sign-in options

Step 4: The Home Page is displayed.

T = Vi
HingePoint File Sync Management Portal - Oks Test @ syedshadab@star-knowledgeorg o,

Project Management

@ Project Management

A
il
Project Name File Locations
Project NEW NfA Details | Logs | Copy | Delete
.0
(]
Details | Logs | Copy | Delete
s
(-]
TES Dstails | Logs | Copy | Delste
.

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

ct Details | Logs | Copy | Delste

Details | Logs | Copy | Delete

tast Details | Logs | Copy | Delete



2. Integration:

2.1 Create New Integration:

Step 1: Click on integration from the left navigation bar.

NOTE: Only Super Admins and Account Admins will be able to access the integration

screen.

L]
HingePoint File Sync Management Portal

Integrations

Home

i;i Project Management

Integrations
] Analytics
System Type
Users
SharePoint
& About
SharePoint
%, Contact
SharePoint
ur Procore
1 SharePoint
1 Edited SharePoint
SharePoint

Step 2: Click on create new button.

Integrations

Created Date

02/24/202102:36:34 PM

02/24/2021 05:53:38 PM

02/24/2021 06:39:30 PM

02/25/202110:56:14 AM

02/24/2021 01:48:02 PM

02/24/2021 02:11:28 PM

02/24/2021 06:41:48 PM

Status

None

None

None

None

None

None

None

No of Projects

i Integrations

Show 10 v entries

Name 1 System Type Created Date Status
.
(]
> Integratior sharePoint 02/24/2021 02:36:34 PM None
]
-
) hore 4/2021 0 P ne
ntegratior harePoint /24/2021 06; one

No of Projects No of Connections

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Copy | Delste

Copy | Delete
Copy | Delete
Copy | Delete
Copy | Delete
Copy | Delete

Copy | Delete



Step 3: Enter the data and click on save.

Create New Integration & | Create New Integration

Create New Integration

Name *

o

& Description

s

-

v System Type Selact- v

2.2 Edit an Integration:
Step 1: Click on integration from the left navigation bar.

NOTE: Only Super Admins and Account Admins will be able to access the integration
screen.

!HingePoint File Sync Management Portal
Integrations
Home
i}i Project Management
Integrations

il Analytics

System Type Created Date Status No of Projects
Users
SharePoint 02/24/2021 02:36:34 PM None 0
& About
SharePoint 02/24/2021 05:53:38 PM None 0
Contact
SharePoint 02/24/2021 06:39:30 PM None 0
ur Procore 02/25/202110:56:14 AM None 0
SharePoint 02/24/2021 01:48:02 PM None 0
1 Edited SharePoint 02/24/2021 02:1:29 PM None 0

SharePoint 02/24/2021 06:41:48 PM None 0




Step 2: Click on the edit button in the integration table for the integration that needs to be
edited.

Integrations

o Integrations

v entries

il
Name system Type Created Date Status . Noof Projects No of Connections
e
ia pr—
re Integratior sharePoint 02/24] None 0 0 Edit] Copy | Delete
-
-
Jratior t SharePoint None 0 o Edit | Copy | Delete
.
P tegratior 2 S| Mone 0 0 Edit | Copy | Delete
& Integratior t2- Cul Procore o None o o Edit | Copy | Delete
s 0 SharePoint 02/26/2021 0416:42 A None 0 0 Edit | Copy | Delete
sharepoint Integration Test | sharePoint 02/24/202) 01:48:02 PM None 0 0 Edit | Copy | Delete
aref t Inte T 1 Ediite 02/24/2021 02N:29 PM None o 0 Edit | Copy | Delete
vs Test SharePoint 02/2 None o o Edit | Copy | Delete

Edit Integration

Edit Integration
il Home sharePoint Int
s Description description
a
L System Type* SharePoint v

Sharepoint Web Url *

w.sharepoint.c:

SharePoint Client Key * ceewli-sadi25~sd-asdlZ

Sharepoint Client Secret *

asewl2-sadl23-asd-asdi2

Back




2.3 Delete an Integration:
Step 1: Click on integration from the left navigation bar.

NOTE: Only Super Admins and Account Admins will be able to access the integration
screen.

|
HingePoint File Sync Management Portal

Integrations

Home

i;i Project Management

Integrations
il Analytics
System Type Created Date Status No of Projects
Users
SharePoint 02/24/202102:36:34 PM None 0
SharePoint 02/24/2021 05:53:38 PM None 0
Contact
SharePoint 02/24/2021 06:39:30 PM None 0
ur Procore 02/25/202110:56:14 AM None 0
SharePoint 02/24/2021 01:48:02 PM None 0
1 Edited SharePoint 02/24/202102:11:28 PM None 0
SharePoint 02/24/2021 06:41:48 PM None 0

Step 2: Click on the delete button in the integration table for the integration that needs to
be deleted.

Integrations # /| Integrations

ak Integrations

" how ~ |entri
il
Name System Type Created Date Status No of Projects No of Connections
8.
isi
Pi 02:36:34 PM None 0 o Edit | Copy | Delete
.
-
e None 0 0 Edit | Copy | Delete
core Integration Test: SharePoint 02/24/2021 06:39:30 PM None 0 0 Edit | Copy | Delete
Procore 02/25/202110:56:14 AM None 0 1] Edit | Copy | Delete
SharePoint 02/26/2021 04:16:42 AM None 0 0 Edit | Copy | Delete
SharePoint 02/24/2021 01:48:02 PM None C 0 Edit | Copy | Delete
repoint Integration Test 1 Editac SharePoint 02/24/2021 0211:28 PMm None 0 0 Edit | Copy | Delete
02/24/2021 06:41:48 PM None 0 1] Edit | Copy | Delete

showing 1 to B of 8 entrie -



Step 3: Click on yes to delete the integration.

Delete Confirmation

Are you sure you want to delete the integration?

2.4 View an Integration:
Step 1: Click on integration from the left navigation bar.

NOTE: Only Super Admins and Account Admins will be able to access the integration
screen.

lII.HingePoint File Sync Management Portal
Integrations
Home
i Project Management

Integrations

i Analytics
System Type Created Date Status No of Projects
Users
SharePoint 02/24/2021 02:36:34 PM None 0
About
SharePoint 02/24/2021 05:53:38 PM None 0
Contact
SharePoint 02/24/2021 06:39:30 PM None 0
ur Procore 02/25/202110:56:14 AM None 0
SharePoint 02/24/2021 01:48:02 PM None 0
1 Edited SharePoint 02/24/2021 02:11:29 PM None 0

SharePoint 02/24/2021 06:41:48 PM None 0




Step 2: Click on the name of the integration which you want to view

Integrations

s ‘
G Integrations Create New
hy |l v oer
il
Name System Type Created Date Status No of Projects No of Connections
i
-
Py gr arePoin 2] 4 PM None 0 0 Edit | Copy | Delete
2
- Il
f re Integrat t sharePoint 12/24/202 M None ) ) Edit | Copy | Delete
.
n 39:30PM  None 0 0 Edit | Copy | Delete
Pr € 02/25/202110:5614 AM None ) 0 Edit | Copy | Delete
;e 12/26/2021 04:16:42 AM None 0 0 Edit | Copy | Delete

Jone 0 0 Edit | Copy | Delete

0 ) Edit | Copy | Delete

SharePoint 12/24/2021 06:41:48 PM None ) ) Edit | Copy | Delete

View Integration

View Integration

Name SharePaint Integration Sharepoint Web Url *
il
http:/ /www.sharepoint.com
. Description description
i
. Systom Type sharepoint sharePoint Client Key
-

asewl2-sad123-asd-asdI2

sharspoint Client Secret *

asewl2-sadi23

- CIED



3. Project Management:

3.1 Create a Project:

Step 1: Click on Project Management from the left navigation bar.

Project Management

A Home

Project Management

Integrations

Analytics
File Locations
Accounts
N/A Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

N/A Details | Logs | Copy | Delete
Contact
Detdails | Logs | Copy | Delete
Details | Logs | Copy | Delete
Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Step 2: Click on create new button.

Project Management

o Project Management
o Show 10w entries
il
Project Name File Locations

i

4 N/A Details | Logs | Copy | Delete
-

Details | Logs | Copy | Delete

L

1t N/A Details | Logs | Copy | Delete

L o . N/A Details | Logs | Copy | Delete

Sharepoint to Pracore NEW NJA Details | Logs | Copy | Delete

Editable teild N/A Details | Logs | Copy | Delete

tion 3 edited /A Details | Logs | Copy | Delete

N/A Details | Logs | Copy | Delete

Project_¢ NJA Details | Logs | Copy | Delete



Step 3: Project Create Screen is displayed. Click on add connection to add a connection to
the data.

£ | Create New Project

Create New Project

Create New Project

Project Name *

Project Description

- [

Step 4: Enter the data and click on save.

Create New Project

Create New Project

Connection Name

Wirdows Divectory Full Path *




3.2 Edit a Project:

Step 1: Click on Project Management from the left navigation bar.

Project Management

Home

Project Management

Integrations

Analytics

File Locations
Accounts

N/A
About

N/A

Contact

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Detdails | Logs | Copy | Delete

Step 2: Click on the Details button in the projects table for the project that needs to be

edited.

A /| Project Manage

Project Management
w® Show 10 v entries
Py
4 Project Name File Locations
# 511234 N/A
i
o,
- Jing Integration N/A
s
- F N/
L haref al Procore NE N/A
jitable feild N/A
fill tion 3 @ N/A

=

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete



Step 4: Details screen is displayed and click on edit.

View Project

2 View Project
: Project Name
1l
+ Doscription
a
a Connection Name
u
ograton . ctogration 2
File Location 1 File Location 2
SharePoint Site i1 g e iles/ ST ear reDer Windows Directory Full Path

SharePoint Uist

SharePoint Folder ID

Step 3: Update the fields which needs to be updated and click on save.

= Edit Project

Edit Project

nama *

e B D B

Connection Name




3.3 Delete a Project:

Step 1: Click on Project Management from the left navigation bar.

Project Management

Home
3 Project Management
Integrations
i Analytics
File Locations
Accounts
N/A Details | Logs | Copy | Delete
Details | Logs | Copy | Delete
N/A Details | Logs | Copy | Delete
Contact
Detdails | Logs | Copy | Delete
Details | Logs | Copy | Delete
Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Step 2: Click on the delete button in the projects table for the project that needs to be
deleted.

Project Management # /| Project Management
® Show 10 v entries
i
G Project Name File Locations
A t N Details | Logs | Copy |Delete
il NJA Detalls | Logs | Copy |Delete
o
L Jing Integration N/A Detalls | Logs | Copy |Delete
2
- N Details | Logs | Copy |Delete
- ar 1t to Prox NEV N, Details | Logs | Copy |Delete
itable feild: N/A Details | Logs | Copy |Delete
file location 3 editec N/A Detalls | Logs | Copy |Delete
ksana T N/A Details | Logs | Copy |Delete
N/A Detalls | Logs | Copy |Delete
tion 4 Test /A Details | Logs | Copy |Delete




Step 3: Click on yes to delete the integration.

@ Delete Confirmation

Deleting the project will delete all its associate connections. Are
you sure you want to delete the project?

3.4 View a Project:

Step 1: Click on Project Management from the left navigation bar.

Project Management
Home
i3 Project Management
2{ Integrations

@l Analytics
File Locations

Accounts
N/A Details | Logs | Copy | Delete

Users
Details | Logs | Copy | Delete

About

N/A Details | Logs | Copy | Delete
Contact

Details | Logs | Copy | Delete
Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete



Step 2: Click on the details button in the projects table for the project that needs to be
viewed.

e &

cop B

Project Management

Project Name

511234

View Project

View Project

Connection Name

integration 1
File Location |
Sharepoint List D

shar

oint Folder

sharepaint Folder 1D

File Locations

N/a

=

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Integration 2

File Location 2

Windows Diroctory Fu

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

path

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete




3.5 Activate a Sync:

Step 1: Click on Project Management from the left navigation bar.

Project Management

A Home

Project Management

Integrations

Analytics
File Locations

Accounts
N/A

About
N/A

Contact

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Step 2: Click on the name of the project in the project tables whose sync you want to

activate.

Project Management

® 0 v entries
e
= Project Name File Locations
o testi234 N/A
il E N
.
i lUing Integratio /A
]
- F r NA
. t NJA
Editable feilds NfA
cation 3 NJA
NJA
Proje nf
4Test NfA

Details

Details

Details

Details

Details

Details

Details

Details

Details

Details

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Logs | Copy

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete



Step 3: the project stats screen is displayed. Select the endpoint for which you want to

activate the sync and click on start.

Project Stats

"
Ao Project Stats
£
Action ltems
string
.
i
Activate Sync Starting SharePoint . m
-
- sync Status B ]
o nitial Sync Started Initial Sync Completed
+ Action Items
Stats
2 Way Start Date 01-01-0001 00:00
0 0 0 0

jed to Shara dded to Froco pdated to s Updated to Pre 2 Way Stop Date )1-01-0001 00:00
Error Logs

3.6 Deactivate a Sync:

Step 1: Click on Project Management from the left navigation bar.

Project Management
Home
5 Project Management
Integrations

@l Analytics
File Locations

Accounts

N/A
Users
About

N/A

%, Contact

Back

Details | Logs | Copy | Delete

Detdails | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete

Detdails | Logs | Copy | Delete

Details | Logs | Copy | Delete

Details | Logs | Copy | Delete



Step 2: Click on the name of the project in the project tables whose sync you want to
deactivate.

Project Management # | Project Management
&« Show 10 v entries
iy
W Project Name File Locations
#A test234 NfA Details | Logs | Copy | Delete
il Project P NfA Details | Logs | Copy | Delete
- ‘
- Uing Integration NfA Details | Logs | Copy | Delste
s
- Project I P! NfA Details | Logs | Copy | Delete
NfA Details | Logs | Copy | Delete
Editable feilds N Details | Logs | Copy | Delete
NfA Details | Logs | Copy | Delete
NfA Details | Logs | Copy | Delete
Project NfA Details | Logs | Copy | Delete
n 4 Test NJA Details | Logs | Copy | Delete

Step 3: the project stats screen is displayed. Select the endpoint for which you want to
deactivate the sync and click on stop.

Project Stats

. Back
Project Stats e “

S
Action ltems
il
string
.
-
Activate Sync Starting SharePoint
-
-
Sync Status u
v Initial Sync Started nitial Sync Completed

+ Action Items

Stats
2 Way Start Date 01-01-0001 00:00
0 0 0 0
dded to P Updated to Sh pdated to Pro 2 Way Stop Date 01-01-0001 00:00
I repaint
Error Logs

0 0 1 1 2 Way Sync Status



4. Accounts:

4.1 Create an Account:

Step 1: Navigate to Management Portal site using the https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

o Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

l M Microsoft 365 Login I

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin who has the access to the application can create Accounts. Enter

your super admin credentials and click on next.

B® Microsoft
Sign in

Email, phone, or Skype

Can't access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Accounts” from the left navigation menu.

L
HingePoint File Sync Management Portal - Oks Test

Home

Home

i3 Project Management

5.7% Completed .
Connections
X @ 94.3% Not Started
Integrations 35

i Analytics

Accounts

Users

About

Initial Sync Start File Location 1

%, Contact
03/09/2021 Windows
03/09/2021 sharePoint
03/09/2021 Procore
03/09/2021 Procore
03/09/2021 Windows

Step 5: Navigates to the Accounts page. Click on create to create an account.

@ s

File Locc
SharePg
Window
Window
SharePc

Procore



Accounts

Accounts

v entries

Name
ryce Finnert
dev tearr
de
d dev.team

Comapany Name

null playground

null playground

null play

null playg

null playground

Testing stats

$S0 Domain

hingepoint.com

hingepoir

hingepoint

hingep

r-o.com

hingepoint.cor

Email

devteam@hingepoint.con

al

epoint-sync-s

teamn@hingepoint.com

epoint.com

Jevteam@hingepoint.com

Mshepherd@r-o.c:

sshpak@scnsoft.cor

ashpak

Status

nactive

Ediit | Delete

Edit | Delete

Ediit | Delete

Edit | Delete

Edit | Delete

Edit | Delete

Edit | Delate

Edit | Delete

Edit | Delete

Step 6: Enter the required details and click on save

. ] etor knowled
HingePoint File Sync Management Portal - Oks Test @ syedshadab@stor-knowledgsorg

Create New Account

Create New Account

Comapany Name *

a First Name *
.e.
[+ Last Name *
-
-

$S0 Domain *

Email *



4.2 Edit an Account:

Step 1: Navigate to Management Portal site using the URL https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

M Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

l o Microsoft 365 Login |

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin who has the access to the application can edit Accounts. Enter
your super admin credentials and click on next.

B® Microsoft
Sign in

Email, phone, or Skype

Can't access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Accounts” from the left navigation menu.

L
HingePoint File Sync Management Portal - Oks Test @ s

Home

Home

i3 Project Management

5.7% Completed .
Connections
X @ 94.3% Not Started
Integrations 35

i Analytics

Accounts

Users

About
Initial Sync Start File Location 1 File Locc
Contact
03/09/2021 Windows SharePg
03/09/2021 sharePoint window
03/09/2021 Procore window
03/09/2021 Procore sharePc

03/09/2021 Windows Procore




Step 5: Navigates to the Accounts page. Click on edit button of the account you want to

edit.

Accounts

Accounts

Name
Finr
dev team
!
d Jev.team
l m
Micha:

Edit Account

Comapany Name *
First Name *

Last Name *

$50 Domain *
Email *

Status *

Comapany Name

null playground

null playground

wil playground

null playgrounc

Rogers and O'Brien

null playground

dev.team

dev.team

hingepointcom

dev.team@hingepoint.com

Active

550 Domain

ingepoint.cor

hingepoint.com

0.com

scnsoft.com

Email

sm@hingepaint.com

hingepoint-sync-sandbox@hi

viBamE

ntcom

g

dev.team@hingepoint.com

dev.team@hingepointcom

mshepherd@r-o.com

ashg scnsoft.com

ashpak@scnsoft.com

Status

Active

Active

Active

Active

Active

Create New

—
Edit

Edit
Edit

Edit

Edit

Edit

Edit

Back

Delete

Delete

Delete

Delete

Delete

Delete

Delete

t | Delete

Delete

# | Edit Accoun




4.3 View an Account:

Step 1: Navigate to Management Portal site using the https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

M Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

l o Microsoft 365 Login |

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin who has the access to the application can view Accounts. Enter
your super admin credentials and click on next.

B® Microsoft
Sign in

Email, phone, or Skype

Can't access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Accounts” from the left navigation menu.

L
HingePoint File Sync Management Portal - Oks Test @ s

Home

Home

i3 Project Management

5.7% Completed .
Connections
X @ 94.3% Not Started
Integrations 35

i Analytics

Accounts

Users

About
Initial Sync Start File Location 1 File Locc
Contact
03/09/2021 Windows SharePg
03/09/2021 sharePoint window
03/09/2021 Procore window
03/09/2021 Procore sharePc

03/09/2021 Windows Procore




Step 5: Navigates to the Accounts page. Click on account name of the account you want to
view.

Accounts
@« Accounts Create New
P v ent
& Name Comapany Name SSO Domain Email Status
il null play hing jev.tearr Edit | Delete
a andbox Project hingepoint.com ngepoint-sync-sandbox@hingepoint.com Edit | Delete
200
- Jev tear null playground hingepoint.cor fev.team@hingepoint.cor Active Edit | Delete
s
- Jov.tec null playground hingepoint.cor jev.team@hingepointcor Active Edit | Delete
. jevteam dev.tear null playground hingepoint com devteam@hingepoint.com Active Edit | Delete
1 null playground hingepoint.cor dev.team@hingepoint.corr Active Edit | Delete
! F Rogers and OB herd@r-o.com Edit | Delete
ksana Test ks Test hingepoint.corr Jshpak@sensoft com nactive Edit | Delete
tat esting stat scnsoft.cor 1shpak@scnsoft.com Active Edit | Delete

1 ]
Step 6: The Details page is displayed.

- . pstar-knowloda
HingePoint File Sync Management Portal - Oks Test @ syedshadab@stor-knowledge.org

View Client

View Client
" Comapany Name null playground
i

Name dev team
B

$50 Domain hingepointcom
i

Email
a

Status Active

- e



4. Delete an Account:

Step 1: Navigate to Management Portal site using the https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

o Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

l M Microsoft 365 Login I

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin who has the access to the application can delete Accounts. Enter
your super admin credentials and click on next.

B® Microsoft
Sign in

Can’t access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Accounts” from the left navigation menu.

L |
HingePoint File Sync Management Portal - Oks Test @ s

Home

Home

i3 Project Management

5.7% Completed .
@ 94.3% Not Started jeolrectie
Integrations o 35

1 Analytics

Accounts

Users

About
Initial Sync Start File Location 1 File Locc
Contact
03/09/2021 Windows SharePc
03/09/2021 SharePoint Window
03/09/2021 Procore Window
03/09/2021 Procore sharePc

03/09/2021 Windows Procore




Step 5: Navigates to the Accounts page. Click on delete button of the account you want to
delete.

Accounts

Show 10 v entries

Name 1 Comapany Name $SO Domain Email Status
null playground hingepointcom devteam@hingepoint.com Active Edit]| Delete
0.
ia
Bryce Finne Sandbox Project hingepointcom hingepoint-sync-sandbox@hingepoint.com Active Edit|| Delete
&
dev team null playground hingepoint.com dev.team@hingepoint.com Active Edit]| Delete
A
dev.team dev.team null playground hingepoint.com devteam@hingepoint.com Active Edit}| Delete
dev.team dev.team null playground hingepointcom dev.team@hingepoint.com Active Edit)l Delete
devlll teamilll null playground hingepoint.com dev.team@hingepoint.com Active Edit]| Delete
Michael Shepherd Rogers and OBrien r-o.com Mshepherd@r-o0.com Active Edit]| Delete
Oksana Test Oks Test hingepoint.com ashpak@scnsoft.com Inactive Editl| Delete
Testing Stats Testing stats scnsoftcom ashpak@scnsoft.com Active Edit}| Delete

Step 6: Click yes to delete the account.

Delete Comfrirmation

Are you sure you want to delete the account?




5. Users:

5.1 Create a User:

Step 1: Navigate to Management Portal site using the https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

M Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

l o Microsoft 365 Login |

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin and Account Admin who has the access to the application can
create Users. Enter your super admin or account admin credentials and click on next.

B® Microsoft
Sign in

Can't access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Users” from the left navigation menu.

{}i Project Management
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Step 5: Navigates to the User page. Click on create to create a user.

Name 1 Role User Email Status

Inthony Use anthony.sa@star-knowledge.org Active Edit | Delete

hadab@star-knowledg Owner syed shadab@star-knowledge.org Active Edit | Delete

Step 6: Enter the required details and click on save
NOTE:
1 Selecting Role as admin will create user with Account Admin role.

2. Selecting Role as User will create user with Account user role.

Create New User

Create New User

'y
X First Name *
il
0 Last Name *
i User Email *
s
- Role * .

Select
*

User




4.2 Edit a User:

Step 1: Navigate to Management Portal site using the https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

|
. HingePoint ﬂ

o Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

l M Microsoft 365 Login I

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin and Account Admin who has the access to the application can edit
Accounts. Enter your super admin or account admin credentials and click on next.

BS Microsoft
Sign in

Can't access your account?

Sign-in options

Step 4: Navigates to the homepage. Select “Users” from the left navigation menu.

i3 Project Management

5.7% Completed .
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Integrations ® 94.3% Not Started 35
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Step 5: Navigates to the User page. Click on edit button of the user you want to edit.

Status

Active Edif| Delete
Active Edif | Delete

yedshadab@star-knowledg Owner syed.shadab@star-knowle:
-
- . )

Edit User

[}
Edit User
First Name *
ot syed
il :
a Last Name * shadab
N
! User Emal syed.shadab@star-knowledge.org
L3
-
.
Role Owner v
Status Active v

o



4.3 View a User:

Step 1: Navigate to Management Portal site using the URL https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

|
. HingePoint ﬂ

o Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
. HingePoint ﬂ

l M Microsoft 365 Login I

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

Step 3: Only Super Admin and Account Admin who has the access to the application can
view Users. Enter your super admin or account admin credentials and click on next.

B® Microsoft
Sign in

Can't access your account?

Sign-in options

Step 4: Navigates to the Home Page. Select “Users” from the left navigation menu.

{}i Project Management
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Step 5: Navigates to the User page. Click on name of the user you want to view.

Name 1 Role User Email Status

a

ser anthony.sa@star-knowledge.org Active Edit | Delete
.o
L

Owner syed shadab@star-knowledge.org Active Edit | Delete

Step 6: The user is displayed.

View User

View User
Name ab
il

Account Name

. User Email
i

Role
-

Status Active
.

- EE



4.4 Delete a User:

Step 1: Navigate to Management Portal site using the URL https://filesync.hingepoint.com/
Welcome To HingePoint File Sync Management Portal

"
*HingePoint ﬂ

M Microsoft 365 Login

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 2: Click on Use Microsoft button to login with your Microsoft account.

Welcome To HingePoint File Sync Management Portal

|
" HingePoint ﬂ

l o Microsoft 365 Login |

Use your Company Login Credentials

Email
Password

Use a HingePoint Login Account

Contact your company Administrator if you need access

Step 3: Only Super Admin and Account Admin who has the access to the application can
delete users. Enter your super admin or account admin credentials and click on next.


https://filesync.hingepoint.com/
https://filesync.hingepoint.com/

B® Microsoft
Sign in

Email, phone, or Skype

Can't access your account?

Sign-in options

Step 4: Navigates to the home page. Select “User” from the left navigation menu.

Home

Home
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Step 5: Navigates to the User page. Click on delete button of the account you want to
delete.

Show 10 v entries

Name t Role User Email Status

anthony sa User anthony.sa@star-knowledge.org Active Edit | Pelete
o
i

syed shadab Owner syed shadab@star-knowledge.org Active Edit | pelete

showing 1102 of 2 entries
Previous . Next

Step 6: Click yes to delete the user.

Delete Comfrirmation

Are you sure you want to delete the user?




